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                           NEUMEIER

                           ENGINEERING INC.

	Customer Perception Survey
Complete survey and email to Jennifer@neumeier1.com 

Please indicate on question # 5 if we can contact you directly.



	Customer Name
	         Date
	

	

	
	

	

	Person Providing Information
	Responsibility/Title of Person
	Phone/Email

	
	
	

	

	Record customer’s response to the following questions:


	

	1
	Has the company met or exceeded your expectations for product quality?
	Yes
	 
	No
	 
	

	

	Comments
	Lowest
	1
	 
	2
	 
	3
	 
	4
	 
	5
	 
	Highest

	
	


	     



	

	2
	Have we delivered the product to you on time?
	Yes
	 
	No
	 
	

	

	Comments
	Lowest
	1
	 
	2
	 
	3
	 
	4
	 
	5
	 
	Highest

	
	


	     



	

	3
	When you contacted us regarding a problem, did we adequately address it?
	Yes
	 
	No
	 
	

	

	Comments
	Lowest
	1
	 
	2
	 
	3
	 
	4
	 
	5
	 
	Highest

	
	


	     



	

	4
	Is the company pleased with the level of service we have provided?
	Yes
	 
	No
	 
	

	

	Comments
	Lowest
	1
	 
	2
	 
	3
	 
	4
	 
	5
	 
	Highest

	
	


	     



	

	5
	Are there any outstanding problems that you would like us to address?
	Yes
	 
	No
	 
	

	

	Comments
	Lowest
	1
	 
	2
	 
	3
	 
	4
	 
	5
	 
	Highest

	
	


	     



	


42901 Rev B 
